
Northwest Counseling Inc.  
Medication policies and refills 

To be followed for medication management with such a significant intervening interval 

 
• No refills will be provided if you do not keep your regularly scheduled appointments. 
• Early refills for stimulants and benzodiazepines are not possible and are not permitted by 

pharmacies or Northwest Counseling Inc.  
• It is often requested that we provide a 90-day supply of your medications. We reserve the 

right to determine the quantity we will provide at any given visit. Often, it is ill-advised to be 
followed for medication management with such a significant interval. 

• Northwest Counseling Inc. does not prescribe opiates, methadone, or buprenorphine or 
provide medication pain management.  

• A number of our medications have potential adverse metabolic effects, as such, we expect 
that all of our patients maintain regular visits with a primary care Physician that can assist in 
monitoring and managing potential metabolic side effects. 

• Benzodiazepines and stimulant prescriptions will be managed via a “hard copy” prescription. 
These medications will not be “called-in” to a pharmacy.  If you happen to lose your hand-
written prescription, it will be at the provider’s discretion whether or not to provide you with 
another prescription.  This is a protracted process as we have to contact your pharmacy and 
also confirm through a state database that the medication in question was not filled.  The fee 
to provide a new prescription is $50. 

• There is now an extensive computerized pharmacy database in place in Arkansas. Patients 
who are found to be receiving controlled substances from multiple providers will be 
terminated from the clinic and we will be obligated to notify any providers that also provided 
you with controlled substances. 

• Changes in dosage or frequency of controlled substances are made only at in-person clinic 
visits. We will not make changes to controlled substances without a scheduled appointment 
with provider. 

• Our provider does manage ADHD/ADD but in order to see our provider for these services, you 
must have been previously diagnosed by an MD and have been treated within the last 6 
months.  

Regarding phone consultations and after hours concerns 
• As previously noted, controlled substances such as stimulants and benzodiazepines are not 

managed over the phone. 
• If you are experiencing an emergency, we recommend that you present to the nearest 

emergency room or call 911. 
• Typically, the provider is able to return telephone calls on the same business day; however, 

our provider can only address phone calls that are related to medication side effects or 
medication questions. She is unable to provide any kind of psychotherapy, advice, counseling, 
etc. over the phone.  

• If a medication change needs to be made, you must be seen in person for an appointment to 
be assessed by our provider. We will not make medication changes over the phone.  

 
 
Patient Signature: __________________________________  Date: ______________ 
 


